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PROFESSIONAL SUMMARY
| built Visa's first in-house LLM from the ground up — trained on production-grade, compliance-controlled sensitive
data through reinforcement learning and continuous retesting, then deployed at enterprise scale. Case summarization
accuracy climbed from 37% to over 90% in under 30 days, delivering OFAC compliance automations across one of
the world's largest payment networks. Hand-selected as GenAl Visa Ambassador+ and recognized with the 2024
Client Care Excellence Award for leading not just the architecture, but the humans adopting it. Now completing a BS in
Cybersecurity (4.0 GPA, Champlain College) and architecting the Sentient Sync Engine — a production-grade AGI
collusion detection framework aligned to OWASP LLM Top 10, NIST CSF, and IEEE standards. Featured at eMerge
Americas, April 23, 2026.

PROFESSIONAL EXPERIENCE

Client Care Senior Support Specialist & GenAl Ambassador+ 2023 - April 2026

Visa Inc. - Miami, FL (Hybrid)

@ Architected and built Visa's first in-house LLM from the ground up — trained on real, non-synthetic,
compliance-controlled sensitive data using reinforcement learning and rigorous continuous retesting cycles,
achieving a critical deployment milestone with full OFAC compliance automation.

® Drove case summarization accuracy from 37% to over 90% within 30 days of deployment, reducing regulatory risk
and operational overhead across one of the world's largest global payment networks.

® Hand-selected as GenAl Visa Ambassador+ — led enterprise-wide Generative Al adoption, trained
cross-functional teams on responsible Al use, and evangelized Al tooling across business units.

@ Received the 2024 Client Care Excellence Award for contributions to the in-house 365 Copilot LLM lifecycle —
specifically enhancing the model through suggestive and proactive reasoning frameworks.

® Served as certified Subject Matter Expert (SME) — designed and led full-cycle training and recruitment programs
across risk, compliance, CCPA, GDPR, OFAC, FinTech regulations, tokenization, and global financial procedures.

® Delivered enterprise-grade workflow automations spanning CCPA, GDPR, and tokenization frameworks, reducing
cross-functional compliance overhead.

@ Directed penetration testing engagements and malware analysis cycles; enforced zero-trust cryptographic
protocols across internal systems.

® Developed and deployed a Python-based suggestive reasoning module (2025 Hackathon) — went into production;
directly enhanced the Visa 365 Copilot LLM's proactive recommendation engine.

President, VAST (Visa Asians Standing Together) Visa Inc. - 2023 -2026

® Led and organized culinary, cultural, and philanthropic events representing Asian heritage and community across
Visa's Miami operations.

® Championed LGBTQIA+ inclusion, diversity, and equity initiatives; drove charity work through Visa Foundations.
® CPR/ AED / Stop the Bleed certified — actively contributed to workplace safety training.

EDUCATION

Bachelor of Science, Cybersecurity Oct 2023 - Expected End of 2026

Champlain College - Burlington, VT (Online) - GPA: 4.0

@® Class President — Honors League member. NECHE accredited. Advanced Python (CMIT-235), Project
Management (MGMT-260), FinTech, Tokenization, CCPA, GDPR.

® Capstone: Sentient Sync Engine — AGI collusion detection architecture mitigating 6 OWASP LLM Top 10 vectors
(LLMOT1, LLMO2, LLMO04, LLMO06, LLMO08, LLM09). Built in Python with LangGraph; aligned to NIST CSF, OWASP,
and IEEE standards. Featured at eMerge Americas, April 23, 2026.

® Academic trajectory: pursuing Master of Business Science (MBS) post-graduation to bridge cybersecurity
architecture with enterprise and financial strategy.
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KEY PROJECTS

Sentient Sync Engine — AGI Collusion Detection Architecture 2025 - Present

Founder & Lead Architect - gdanielschillinger.com

® Production-grade AGI security framework that detects and neutralizes multi-agent collusion in real time —
monitoring inter-agent communication channels for coordinated adversarial behavior including covert prompt
injection chains and synchronized policy evasion.

® Mitigates 6 OWASP LLM Top 10 vectors: LLMO1 (Prompt Injection), LLMO2 (Insecure Output Handling), LLM04
(Model DoS), LLMO06 (Sensitive Info Disclosure), LLMO8 (Excessive Agency), LLMO9 (Overreliance).

® Stack: Python - LangGraph - Gemini 2.5 Pro - Next.js - Tailwind CSS - TypeScript - SQLite - HMAC-SHA256 - Vercel.
auditor.py enforces Zero-Defect detection with cryptographic signing and immutable action-trail logging.

® v1.1: Gemini 2.5 Pro LLM threat analysis node — structured JSON reasoning over flagged log events,
HMAC-SHA256-signed before state commit. Tamper-evident LLM inferencing on the same cryptographic pipeline
as the audit layer.

@ Featured at eMerge Americas, Miami — April 23, 2026.

2025 Visa Hackathon — Python Suggestive Reasoning Module 2025

Individual Contributor - Production - Visa Inc.

® Designed and built a Python-based suggestive and proactive reasoning module during the Visa internal hackathon
— selected for production deployment into the Visa 365 Copilot LLM pipeline.

@ One of the rare hackathon entries that shipped to production; directly improved the proactive recommendation
quality of Visa's enterprise Al tooling.

CERTIFICATIONS & CREDENTIALS

® GenAl Ambassador+ — Visa Inc. ® CPR/ AED Certified

® 2024 Client Care Excellence Award — Visa Inc. ® Stop the Bleed Certified

@ Subject Matter Expert (SME) — Risk, Compliance & Al @® Champlain College Class President — Honors League
Tools — Visa Inc. Member

TECHNICAL SKILLS
Al & AGI: Large Language Models (LLM) - Generative Al - Gemini APl (Google GenAl) - Reinforcement Learning - RAG -
LangGraph - LangChain - Agent Collusion Detection - Prompt Injection Defense - OWASP LLM Top 10
Security: Penetration Testing - Malware Analysis - Zero-Trust Architecture - NIST CSF - NIST 800-53 - NIST 800-61 -
OWASP Top 10 - OWASP ASVS - CISA KEV - HMAC-SHA256 - Cryptographic Signing
Compliance: OFAC - CCPA - GDPR - FinTech Regulations - Tokenization - Global Financial Procedures - Risk &
Compliance Frameworks
Engineering: Python (PEP 8 - Zero-Defect) - TypeScript - Next.js - Tailwind CSS - REST APIs - SQLite - GitHub - Vercel
Leadership: Full-Cycle Training & Recruitment - SME Facilitation - DEI Leadership - Stakeholder Communication -
Cross-Functional Team Training - Organizational Leadership

References available upon request - Portfolio: gdanielschillinger.com - Featured at eMerge Americas, April 23, 2026



